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SURREY

PURPOSE

Ensure services
support all Surrey
residents; and our

staff are healthy, safe
and confident about

& their future.

9

[EEN
0o
o1

VISION

» Equality
» Fairness
» Respect

VALUES

Listen
Responsibility
Trust

Respect

OQQO

Context

The makeup of Surrey’s 1.1 million residents is continuing to
change, and over the next 25 years the population is projected to
increase by over 20%. We will see an increase in the number of
residents aged over 65 and an increase in the number of children
and young people too. Residents are living longer with a range of
different health and care needs, some have multiple and complex
needs. Surrey is also a more ethnically diverse place to live than

ever before.

This document sets out our priorities and demonstrates our .
commitment to deliver fair and inclusive services to meet the needs *
of all Surrey’s communities. As one of the largest employers in
Surrey this document also supports the Council’s commitment to be -
a best practice employer for all our staff and reflect the diversity of

Surrey’s population.

This meets the Council’s duty in the Equality Act 2010 to publish
objectives that show how we will promote equality of opportunity

and tackle discrimination.

e There are an estimated 110,000 unpaid
carers of all ages in Surrey. The majority
of carers are women and includes an
estimated 14,000 young carers.

e We support around 30,000 people
each year with a range of physical and
learning disabilities as well as mental
health issues. Over 20,000 people
each year in Surrey access NHS
mental health services.

e In Surrey’s most deprived areas life
expectancy is 6.4 years lower for men
and 4.8 years lower for women
compared to areas of higher wealth.

e 17% of Surrey’s population identify
themselves as being from a minority
ethnic group. Since 2001, the non-white
British population has doubled to 9.8%.

Our strategic goals : Our Equality, Fairness and Respect Priorities

1. Wellbeing

Everyone in Surrey has a great start
to life and can live and age well

2. Economic prosperity

Surrey’s economy remains strong
and sustainable

3. Resident experience

Residents in Surrey experience
public services that are easy to use,
responsive and value for monev

Drawing on a robust evidence base from sources such as Surrey-i, and following engagement with

internal and external stakeholders, we have set the following four priorities. These complement our

Corporate Strategy, People Strategy and Customer Promise, and support the design and delivery of
inclusive and accessible services that help meet the needs of our communities.

1. Ensure Surrey’s children, adults and families are supported and
helped to lead more independent lives.

2. Support all children and young people to participate and succeed in
education, training and employment.

3. Support preventative actions to reduce health inequalities and
Increase wellbeing for our communities.

4. Be a local employer of first choice for people from all our diverse
communities, particularly for disabled and younger people.
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http://www.surreyi.gov.uk/
http://new.surreycc.gov.uk/__data/assets/pdf_file/0004/44932/Annex-1-Corporate-Strategy-2015-20v-final.pdf
http://www.surreycc.gov.uk/?a=425865
http://new.surreycc.gov.uk/your-council/complaints-comments-and-compliments/customer-promise
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